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This section provides a review. Mark each statement (circle the correct answer) according to the factual material contained in this issue and
the opinions of the authors. A score of 70% per article is required to qualify for CME credit.

The Ochsner Journal Editorial Board has decided to phase out the journal’s CME offerings. CME quizzes for
credit will be available in all four 2013 issues of the journal, but CME credit will no longer be offered in 2014.

Patient Preferences for Doctor Attire: The White Coat’s Place in the
Medical Profession

1. The majority of patients surveyed in our study preferred physicians to
wear a white coat.
True or False

2. Bare-below-the-elbow attire scored equally well as coated attire choices
on the comfort and confidence scales.
True or False

3. Most patients surveyed had never heard about the debate surrounding
coat-carried infections.
True or False

Evaluating a Patient-Centered Medical Home From the Patient’s
Perspective

1. The medical home is not an organized approach to improve care.
True or False

2. The medical home is a mechanism to improve patient healthcare.
True or False

3. The medical home is not designed to reduce healthcare costs.
True or False

4. The medical home is designed for patients to provide input on how they
receive healthcare.
True or False

5. The medical home provides all healthcare services to patients.
True or False

Patient Tobacco Use, Quit Attempts, and Perception of Healthcare
Provider Practices in a Safety-Net Healthcare System

1. Which of the following is the 5A clinical protocol recommended for
treating tobacco use and dependence?
a. Ask, allow, answer, appreciate, arrange
b. Add, advise, alter, assist, answer
c. Ask, advise, assess, assist, arrange
d. Aim, acknowledge, assess, agree, advance

2. A patient survey is the only way to measure physician practice patterns
for treating tobacco use and dependence.
True or False

3. Based on an analysis of the patient survey by Dr Moody-Thomas and
colleagues, which of the following statements about patients’ reports of
cessation practices is true?

a. The percentage of smokers that reported having stopped smoking
for 1 day or longer because they were trying to quit increased from
2004-2010.

b. More smokers in 2004 than in 2010 reported that they would use
a stop-smoking product such as a nicotine patch or bupropion
hydrochloride (Zyban).

c. The proportion of smokers that reported awareness of cessation
assistance increased from 2004-2010.

d. All of the above statements are true.

Quality Improvement on the Acute Inpatient Psychiatry Unit Using the
Model for Improvement

1. Abnormal involuntary movements may develop in patients exposed to
medications primarily antagonizing which neurotransmitter receptors?
a. Calcium
b. Dopamine
c. Serotonin
d. Norepinephrine

2. Plan-do-study-act cycles must be set at monthly intervals.
True or False

3. Abnormal involuntary movements that can develop as a side
effect of long-term neuroleptic medication are known as
tardive dyskinesia.

True or False

Just Culture: A Foundation for Balanced Accountability and
Patient Safety

1. Ajust culture encourages open reporting of incidents and
errors by employees because it is a blame-free environment.
True or False

2. A just culture fosters appropriate responses to human
behavior and improves staff engagement and employee
satisfaction.

True or False

3. In addressing human error, the substitution test determines
a. if the caregiver has impaired judgment.
b. if the caregiver is guilty of reckless or risky action.
c. if the caregiver has a history of repeatedly making
mistakes.
d. if another caregiver in the same environment might make
the same mistake.

4. In addition to improving patient safety, the just culture
a. supports a culture of learning.
b. maximizes efforts and risk management.
c. improves decisionmaking and supports quality choices
to improve outcome.
d. all of the above

5. According to Weick and Sutcliffe, mindfulness in workers has
which of the following components?
a. A constant concern about the possibility of failure or
error
b. Dependence on the expertise of organizational leaders
c. An ability to adapt when the unexpected occurs
d.Aandc

Implementation of a Surgical Safety Checklist: Impact on
Surgical Team Perspectives

1. A surgical safety checklist is perceived to improve all of the
following perceptions except
a. patient safety.
b. patient care.
c. operating room efficiency.
d. none of the above.

2. Implementation of a surgical safety checklist improves
perceptions of which of the following?

a. Communication of equipment needs and availability

b. Necessity of time out

c. How often patient identity, site of procedure (if
indicated), and operative consent form are confirmed
once the patient enters the operating room

d. All of the above

3. Which of the following was the most commonly reported
theme when surgical team members were asked their
recommendations to improve the surgical safety checklist?

a. Modify

b. Improve buy-in
c. Eliminate

d. No change

(Questions continue on opposite side)

The maximum number of credits awarded for this activity is 8 AMA PRA Category 1 credits ™.



(Questions continued from opposite side)

Effective Use of Bronchial Blockers in Lung Isolation Surgery: An
Analysis of 130 Cases

1. Advantages of double-lumen endotracheal tube usage for 1- lung
ventilation include
a. ease of placement in patients with difficult airways.
b. decreased incidence of trauma with placement.
c. absolute lung separation.
d. ability to perform complete bronchoscopic examination while in
place.

2. Endobronchial blockers may be used effectively to provide lung
separation in which of the following procedures?
a. Thoracic esophagectomy
b. Video-assisted thoracoscopic surgery
c. Open thoracotomy
d. Endoscopic aortocoronary artery bypass surgery
e. All of the above

3. Different types of 1- lung ventilation devices include all of the following
except the
a. Cohen endobronchial blocker.
b. Fuji endobronchial blocker.
c. Arndt endobronchial blocker.
d. oral RAE endotracheal tube.
e. double lumen endotracheal tube.

4. Endobronchial blocking devices offer the ability to deliver oxygen
through the lumen of the device.
True or False

House Staff Quality Council: One Institution’s Experience to
Integrate Resident Involvement in Patient Care Improvement
Initiatives

1. Currently, what percentage of residents participates in quality
improvement projects?
a. Less than 10%
b. 10-20%
c. 20-30%
d. 30-50%
e. Greater than 50%

2. Which of the following is true of a house staff quality council?

a. Residents require significant oversight from faculty to
accomplish quality projects.

b. Residents lack interest in quality improvement initiatives.

c. Residents must be incorporated into the infrastructure of the
hospital and work alongside nursing and other leadership to be
successful.

d. Residents have too many responsibilities to work on quality
improvement projects.

3. Residents who participate in quality improvement during training are
unlikely to continue such initiatives in their practices.
True or False
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EVALUATION

Your response to these questions helps us to enhance our CME offerings. Please take the time to respond and return the evaluation. Thank you.

Please use the following codes to answer items 1-7.
SA - Strongly Agree

A - Agree
U - Undecided
D - Disagree

SD - Strongly Disagree

1. The objectives of the CME activity were clearly stated.

SA A U D SD
2. The content of the journal articles was up-to-date.
SA A [V} D SD

3. The journal articles illustrated independence, objectivity,
balance, and scientific rigor.
SA A [V} D SD
4. The content was closely related to objectives of my clinical
practice and/or teaching.
SA A [V} D SD

5. The journal articles increased my knowledge of the subject.
SA A U D SD
6. The content of the journal articles met my personal expectation
and needs.
A U D SD
7. 1 will apply the information learned from these journal articles in
my clinical practice.
SA A U D SD

Do you have any suggestions as to how to improve the content
of the journal articles?

What topics would you like to see in future journal articles?

Thank you for completing this evaluation and survey.
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